Dartmouth Class Reunion Survey Example

This sample survey is provided by the Office of Alumni Relations as a follow-up to our November 18, 2014, webinar on how clubs, classes, and groups may effectively survey their alumni. 
On the Alumni Relations Website (look under 'Archived Webinars' on the right side of page), you will find links to:

· The webinar itself. The webinar features Matt Wakeman '98 (president of the Philly club) and Alec Casey '88 (vice president of the Class of '88), both of whom share their insight and experiences with surveying their membership. The webinar also features Jean Romeo – who is the director of market research for Dartmouth's Advancement Division (alumni relations and development – if you've taken one of their surveys in the last 18 months, you've experienced Jean's excellent work) – Jean provides great feedback on survey design, survey question order, word phrasing, and much more!
· Two sample surveys:

· This survey, focused on a specific event like a class reunion

· Another survey, focused on surveying alumni about types of events, content for events, locations, and family info.

Notes about how to use the sample surveys:

· Each class, club, or group should review the sample to determine what they need to delete, add, or alter to best meet their needs. When making changes, what is most important is they style of the question – to ensure that it is an effective question.
· Before you alter the survey – especially if you are not familiar with survey design - we encourage you to watch the webinar.
· Be sure to replace all 'XX' text with the appropriate text (usually refers to a date or class year).

Notes about the Sample Class Reunion Survey below:

Purpose is to gauge interest in attending reunion

· What would entice them to attend

· Main reasons for not attending

· Preferred activities

· Who they would be coming with

· Family information (to help with programming)

Sample Email (state why important, time to take the survey and when the survey should be completed by)

Welcome Fellow D'XX!  Would you please take 5 minutes to answer some questions for our xxth reunion? Your feedback is important because it will take the guess work out of planning our xx reunion. Please complete the survey by XXX.

Anyone who completes the survey will be entered to win a $50 gift certificate to the Dartmouth Co-op. We will select 3 winners.

To take the survey, click on this link:  SURVEY LINK

Thank you for contributing your opinions!  
D'XX Reunion Survey

Are you considering coming to our XXth reunion on June xx-xx? 

· Yes, definitely
· Probably, haven't decided for sure

· Maybe, still considering

· No, I won't be attending

[FOR Probably and Maybe only]

What would make you more likely to attend our xxth reunion? (Select all that apply)

· People I know are attending

· Activities I'd enjoy

· Good housing options

· Childcare options 

· Activities/meals specific to the class of ‘xx
· Attending events run by the College

· More information about the costs of attending reunion 

· Nothing, it will depend on my schedule

· Other:_______________________________________________
[FOR No, I won't be attending only]

Why won't you be attending our XXth reunion? (Select all that apply)

· Not interested in going back

· Not interested in activities offered
· Not sure if friends will be attending
· Live too far away

· Scheduling conflicts

· Travel costs
· Reunion fees
· Child care issues

· Other:_____________________________
SKIP TO DEMOS AT END OF SURVEY

[FOR Definitely, Probably, Maybe only]

Whom will you likely be bringing with you to reunion?

· Coming solo
· Spouse/Partner/Significant other 

· Kids only

· Full family (Kids PLUS Spouse/Partner/Significant other)

· Not sure 
· Other:_______________________________
Which of the following best describes how you would like your reunion experience to be? Select one.
· Open agenda, mostly socializing (75%) while attending some activities (25%)

· Loose agenda, mix of socializing (50%) and attending class events (50%)

· Structured agenda, mostly attending class activities (75%) with some socializing (25%)
· Only planning on attending class meals

[IF APPROPRIATE] Unlike previous reunions, our reunion begins on Thursday, June XX and runs through Sunday, June XX. When do you anticipate arriving? 

· Thursday
· Friday morning/afternoon

· Friday evening

· Saturday

· Don't know yet

· Other:_____________________

Where will you likely be staying? 

· In dorms

· Local hotel

· Local rental house

· Home of local friends

· Just coming for day

· Not sure yet

· Other:__________________________
What type of recreational activities would you like to participate in at reunion? (Select all that apply)

· Mt. Moosilauke hike

· Tennis

· Canoeing

· Golf
· Swimming

· Cycling

· Other:__________________
Are there particular groups you'd like to connect with over reunion? (Select all that apply)

· Club
· Athletic team
· Fraternity/sorority
· Off term group (e.g FSA, LSA)
· Dorm
· Other:____________________________________

We plan on having a number of panels of our classmates discussing various topics. What panels would you be most likely to attend? (Select all that apply)

· LIST HERE
· Other:____________________________
At past reunions, classmates have received a "goodie bag" when they checked in. What type of items would you be excited to receive at this reunion? 

· Dartmouth T-shirt/Golf shirt/sport shirt

· D'XX baseball cap

· Tote bag

· 'XX tunes on CD

· Dartmouth Sweatshirt/Windbreaker

· Nothing, I already have a lot of Dartmouth items

· Nothing, I'd rather keep registration costs low

· No preference

· Other:_______________________________
Would you be interested in being on the Reunion Planning Committee?
· Yes
· No

[IF YES]

Please fill in your contact information if you are interested in getting involved. [Note: Most survey tools have a form option in question types]
Name:

Email:

Use the space below to provide any additional comments to help in planning our reunion.
____________________________________

Are you… 

· Female

· Male

Where do you live?
INSERT DROP DOWN MENU OF STATES WITH OPTIONS FOR "OUTSIDE THE U.S."
What are the ages of your children? Select all that apply.
· No children
· 0-4 years
· 5-9 years
· 10-14 years
· 15-18 years
· Over 18 years
If you would like to enter the raffle, please provide your name and email below. Note that all responses will be confidential.

Name:

Email:
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